Vartas Privacy Policy

Vartas Pty Ltd (ABN 35 658 174 371) (referred

to as “Vartas”) understands the importance

of, and is committed to, protecting the privacy
of an individual’s personal information. Vartas
complies with the Privacy Act 1988 (Cth) (the
“Privacy Act”), the Australian Privacy Principles
(APPs), and any other relevant privacy laws and
amendments, including the forthcoming Privacy
and Other Legislation Amendment Bill 2024.

This Privacy Policy outlines how Vartas protects
the privacy of your personal information, your
rights, and how Vartas collects, holds, uses,
and discloses your personal information.

This policy may be updated from time

to time to reflect legislative changes.

Respecting Your Privacy

Vartas is committed to managing your personal
information fairly, lawfully, and transparently.
We collect and handle your data only in ways
that are necessary for our business operations

and aligned with your expectations.

Consent and
Data Collection

Express Consent

— By interacting with our website, training
programs, or services, you are providing
express consent for Vartas to collect, use,
and disclose your personal information in

accordance with this Privacy Policy.

— Consent must be voluntary, informed,
specific, and unambiguous. We will not
rely on implied consent, especially

for sensitive information.

— You have the right to withdraw your
consent at any time by contacting us
via eForm located on our website

at www.vartas.com.aw/contact

Types of Personal
Information Collected

— General Contact Details: Name, address,

date of birth, email, phone number.

— Generic Employment and Educational
details; Job title, Level of education,

student status.

— Company Information: Name, address,

industry type, and other relevant details.

— Training & Coaching Data:
Information related to your training
activities, including education level,

employment status, and feedback.

— Website Data: Information collected through
your use of our website (e.g., IP addresses,

browsing behaviour, device information).

Fair and Reasonable
Data Handling

Vartas is committed to collecting and using
your personal information in ways that are fair,
reasonable, and proportionate to the purpose
for which it was collected. We will not use your

data in unexpected or intrusive ways.
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Enhanced Individual Rights

You have the following rights under

the updated privacy laws:

— Access and Correction: You may access
and request corrections to your personal

information held by Vartas.

— Erasure: You have the right to request the
deletion of your personal information if it
is no longer necessary for the purpose

for which it was collected.

— Objection: You can object to the processing
of your personal data, especially for direct

marketing purposes.

— Explanation of Automated Decisions: If we
use automated systems to make decisions
about you, you can request an explanation

of how those decisions are made.

— To exercise these rights, please contact
us via eForm located on our website at

ww.vartas.com.au/contact. We will

respond to your request within 30 days.

Data Security and
Breach Notifications

Vartas takes reasonable steps to protect
your data from misuse, interference, loss, and
unauthorized access. In the event of a data
breach, we will notify affected individuals
and the Office of the Australian Information

Commissioner (OAIC) within 72 hours.

Use of Cookies
and Online Tracking

— Vartas uses cookies and similar tracking
technologies to enhance your browsing

experience and for targeted marketing.

— By using our website, you consent to
the use of cookies. You can adjust your
cookie preferences or opt-out via

your browser settings.

— For more information on how we use

cookies, please refer to our Cookie Policy

Direct Marketing

— We may use your personal information
to send you promotional offers and

updates about our services.

— You can opt out of marketing
communications at any time by
clicking the unsubscribe link in

our emails or contacting us directly.

Children’s Privacy

Vartas does not knowingly collect personal
information from individuals under the age of 18
without parental consent. If we become aware

of such collection, we will delete it promptly.
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Third-Party Links

Our website may contain links to third-party
websites. These sites have their own privacy
practices, and Vartas is not responsible for

their content or data handling.

Changes to This
Privacy Policy

We may update this policy periodically to reflect
legal or operational changes. The revised policy
will be posted on this page with an updated
effective date. We encourage you to review

this policy regularly.

Complaints and
Contact Details

If you have any questions or concerns
regarding our privacy practices or wish to
lodge a complaint, please contact our

Customer Care team:

— eForm: www.vartas.com.au/contact

— Mail: Customer Care, Vartas, Level 2, 31
Grose Street, North Parramatta, NSW, 2150

We treat all complaints seriously, confidentially,
and promptly. If you are dissatisfied with our
response, you may contact the Office of the

Australian Information Commissioner (OAIC).
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