Vartas Refund Policy

Effective Date: O1 March 2025

Thank you for choosing Vartas for your training

and coaching needs. We are committed
to delivering high-quality courses and
a positive experience. Please carefully

review our refund policy below.

Course Enrolment

All course enrolments are final upon completion

of payment. However, we understand that
situations can change and offer a clear

process for refund requests.

Refund Eligibility

- Classroom: You may request a full refund
within 5 business days of the purchase date.
However, if the purchase was made within 72
hours of the course start date, only 50% of
the amount is refundable. After the initial 5-
day period, all refund requests will also be
limited to a 50% refund.

- eLearning: You can request a full refund
anytime, if you haven't accessed any course
material.

How to Request a
Refund or Credit Note

To request a refund or credit note

voucher, follow these steps:

1. Visit the contact page on our website

www.vartas.com.au/contact and

provide your order number along with

a brief explanation of your request.

2. Our team will process your request

and respond within 10 business days.

Exceptions

Promotional Purchases: Courses purchased
during promotional sales may have different
refund conditions. Please refer to the specific

promotional terms for further details.

Course Cancellations
by Vartas

In the unlikely event that Vartas cancels
a course, you will be entitled to a full
refund, or a credit note voucher,

depending on your preference.

Contact Information

For any questions or concerns regarding
this refund policy, please contact us
via the contact page on our website:

www.vartas.com.au/contact

By completing a purchase, you acknowledge
and agree to the terms outlined in this
refund policy. We appreciate your
understanding and look forward to

supporting your learning journey!
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