
Vartas Terms & Conditions

Effective Date: 01 March 2025

Acceptance of Terms

By placing an order with Vartas Pty Ltd

(“Vartas”), you confirm that you have read,

understood, and agree to be bound by these

Terms and Conditions, our Privacy Policy,

and any other policies referenced herein.

Order Process

	– Order Submission: Orders placed through  

our website must include accurate  

and complete information to ensure  

successful order processing.

	– Order Confirmation: All orders are subject  

to acceptance by Vartas. We reserve the 

right to refuse or cancel any order at our 

discretion, including but not limited to  

cases of product unavailability, pricing 

errors, or suspected fraudulent activity.

	– Order Changes and Cancellations:  

You may request changes or cancellations 

to your order by contacting us promptly. 

Once an order has been processed,  

we may not be able to accommodate  

your request.

 

Pricing and Payment

	– Currency: All prices are listed in  

Australian Dollars (AUD) and are  

subject to change without prior notice.

	– Taxes: All prices are exclusive of  

Goods and Services Tax (GST).  

Any applicable taxes will be  

added to your total at checkout.

	– Payment Methods: We accept payments  

via Stripe and PayPal. Payment must be  

made in full at the time of order.

	– Additional Charges: Shipping, handling,  

and any other applicable fees will be  

calculated and added to the total  

amount during the checkout process.

Refunds and Returns

– Refund Policy: Refunds will be processed in

accordance with our Refund Policy. Please

refer to this policy for detailed terms on

returns, exchanges, and refunds.

– Consumer Guarantees: Our products and

services come with guarantees that cannot

be excluded under the Australian Consumer

Law. You are entitled to a replacement

or refund for a major failure and for

compensation for any other reasonably

foreseeable loss or damage.

User Account

– Account Creation: If you choose to

create an account on our website,

you are responsible for maintaining

the confidentiality of your account

credentials, including your password.

– Account Accuracy: You agree to provide

accurate and current information and

to update your profile as needed.

– Security: You agree to notify us immediately

of any unauthorised use of your account

or any other breach of security.
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Intellectual Property

	– Ownership: All content on our website, 

including but not limited to text, graphics, 

logos, images, and software, is the property 

of Vartas and is protected by copyright, 

trademark, and other intellectual  

property laws.

	– Usage Rights: You may not reproduce, 

distribute, or use any content from our  

website for commercial purposes  

without prior written consent from Vartas. 

Limitation of Liability

	– Exclusions: To the maximum extent 

permitted by law, Vartas shall not be liable 

for any direct, indirect, incidental, special,  

or consequential damages, including loss of 

data, revenue, or profits, arising from  

your use of our website or products.

	– No Warranty: While Vartas strives to provide 

accurate and up-to-date information on 

its website, we make no warranties or 

representations about the accuracy  

or completeness of the content.

Governing Law

	– Jurisdiction: These Terms and Conditions 

are governed by the laws of the State of 

New South Wales, Australia. The parties 

submit to the exclusive jurisdiction of the 

courts of New South Wales.

Data Privacy and Cookies

– Privacy Policy: By using our website,

you agree to our Privacy Policy,

which outlines how we collect, use, protect 
and disclose your personal information.

– Cookie Use: We use cookies to

enhance your browsing experience

and for analytics purposes. For more

details, please review our Cookie Policy.

Changes to Terms

Vartas reserves the right to amend these Terms

and Conditions at any time without prior notice.

Any changes will be effective immediately upon

posting on our website. Your continued use of

the website after such changes will constitute

your acceptance of the new terms.

 Unforeseen Circumstances
(Force Majeure)

Vartas is not liable for any failure to perform

its obligations where such failure is due to

circumstances beyond its reasonable control,

including but not limited to acts of God, war,

terrorism, labour strikes, and natural disasters.
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Complaints Handling

At Vartas, we are committed to providing 
high-quality services/products and ensuring 
customer satisfaction. If you have a com-
plaint, we encourage you to follow the pro-
cess outlined below for a fair and prompt res-
olution.

Lodging a Complaint

If you wish to lodge a complaint, please 
provide the following details:

- Your full name and contact details

- A clear description of your complaint,        
including relevant dates and supporting        
information

- The outcome you are seeking (e.g. refund, 
correction, resolution)

- You can submit your complaint via our      
contact details set out in this document       
under Contact Information:

Acknowledgement of Complaint

We will acknowledge receipt of your com-
plaint within 10 business days.

Investigation & Assessment

- We will assess your complaint and may re-
quest further details if required.

- The investigation will be conducted by an 
appropriate representative, ensuring fair-
ness and impartiality.

- If the complaint is complex, we will provide 
you with an estimated time-frame for resol-
ution.

Resolution & Response

- We will provide a formal response within [X] 
business days (recommended: 20-45 busi-
ness days, depending on complexity).

- Our response will include:

- The outcome of our investigation

- Any action we will take to resolve the 
matter

- An explanation if the complaint is not 
upheld
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Contact Information

If you have any questions or concerns about

our use of Terms and Conditions, please

contact us at:

– eForm: www.vartas.com.au/contact

– Mail: Customer Care, Vartas, Level 2, 31

Grose Street, Parramatta, NSW, 2150

Escalation Process

If you are not satisfied with our response, you 
may escalate the matter to the relevant ex-
ternal authority: 

NSW Fair Trading (for consumer and business 
complaints) – www.fairtrading.nsw.gov.au

Confidentiality & Record-Keeping

All complaints will be handled confidentially, 
and personal information will be managed in 
accordance with our Privacy Policy and       
applicable privacy laws.

We will maintain records of complaints and 
resolutions for at least 7 years for compliance 
and continuous improvement.

No Retaliation Policy

We are committed to handling complaints in 
a fair and transparent manner.

You will not be penalised or disadvantaged 
for making a complaint in good faith.

http://www.vartas.com.au/contact
http://www.fairtrading.nsw.gov.au

